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New mandatory electronic filing requirements (EFAST2) now apply to the Form 5500 Annual Return that your 
benefit plan must file. The electronic filing procedures require that you sign the Form 5500 electronically. In order 
to sign the Form 5500, the signer(s) will need to obtain “filing signer” credentials. The Department of Labor (DOL) 
will not permit third party administrators (such as Alliance Benefit Group of Houston) or other representatives to 
obtain the credentials on your behalf. To obtain the filing signer credentials, the signer(s) must register on the 
DOL’s website. 
 
If you do not have internet access, the Department of Labor advises you to utilize a public library or other service 
that may have computers and Internet connections. The DOL will not make any exceptions to the electronic filing 
requirement according to its guidance. 
 
The registration process is simple and does not take much time. Once you are on the website, the steps are self-
explanatory; however, we have outlined the steps below for your reference: 
 
 
1. Open your web browser and go to www.efast.dol.gov.  On the left side of the Welcome screen you will see a 

menu. Click on the “Register” link. 
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2. Read the privacy statement, check the box indicating that you have read the privacy statement, and click the 
“Accept Agreement” button. 

 
3. All registrants must provide their contact information. Without this information, EFAST2 will not be able to 

create and send the necessary electronic filing credentials. The email address is probably the most important 
piece of information because the system will use that email address to send you a confirmation email. The 
email address 
should be one 
that you can 
access easily and 
which you 
monitor 
regularly. It will 
be utilized with 
us also for 
accessing your 
completed Form 
5500. 

 
4. On the same 

screen, select the 
“filing signer” 
credential and 
click the “Next” 
button. 
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5. On the next screen “Register-•Challenge Information,” select a challenge question, provide an answer, and 
click “Next.” 

 

 
6. Verify that all the information is correct on the “Register – Summary” screen, especially the email address, 

which is crucial to the next step of registration. EFAST2 uses the email address to notify users their credentials 
are ready to be retrieved and activated. Without the email notification (and the secure link it contains), users 
will not be able to retrieve their credentials. Click “Submit” to continue. 
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7. Click “OK” on the “Register - Confirmation” page. 
 

 
8. The DOL will then send an email to the email address you provided. Note: the DOL indicates that the email 

confirmation will occur immediately. If you do not receive the email within a reasonable period of time, you 
may want to check your “junk mail” or “spam” because it is possible that your system may identify the email as 
spam. 

 
 
9. In the email, the DOL will provide a link that you will click on to retrieve your filing signer credentials, which 

will consist of a User ID and Pin code. The email message includes a statement indicating that as part of the 
application, you agree not to share the credentials with anyone, including a commercial service provider. 
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10. When you click on the link, you will be taken to the “Register - Challenge Verification page.” You will need to 
answer the challenge question selected when registering and click “Next.” 

 

 
11. You must next agree to the PIN Agreement. Check the box indicating that you have read the agreement and 

click “Accept Agreement.” 
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12. On the next page, “Register - Signature Agreement,” check the box and click the “Accept Agreement” button 
indicating you have read the agreement and you understand your electronic signature has the same legal force 
as your handwritten signature. 

 
13. Next, you will see the “Register—Finalize” screen. The DOL provides you with your User ID and Pin code. 

You should note 
or print the User 
ID and PIN 
information for 
future reference. 
Click “Next” to 
continue. 
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14. On the next page, “Register - Password,” you must create a password. Click “Save” to set your password. 
 

 
15. The last page, “Register - Confirmation,” informs you that you have completed the registration process. 
 

 
 
 
It should be noted that if the officer signing the Form 5500 as Employer is not the employee who will also be 
signing as Plan Administrator, that each has to go through the credentialing process to obtain their “filing signer” 
credentials. If there is a possibility that one of these signers may not be available at the time the Form 5500 must be 
filed, then there should be another officer (or more, depending on the size of the entity) who should go through the 
credentialing process. You cannot afford to wait until the 5500 deadline (regular or extended) is here and you do 
not have an authorized signer with credentials. 
 
If you have any questions or have trouble in obtaining the credentials, please contact us at 
EFAST@abghouston.com  soon as possible.  


